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BellSouth Telecommunications, Inc
333 Commerce Street

Surte 2101
Nashwville, TN 37201-3300

guy hicks@bellsouth com

VIA HAND DELIVERY

Hon. Ron Jones, Chairman

LUuv v

T.R.A. DOCKET ROCHM
July 12, 2005

Tennessee Regulatory Authority

460 James Robertson Parkway
Nashwlle Tennessee 37243

Dear Chairman Jones

Guy M Hicks
General Counsel

615214 6301
Fax 615 214 7406

Re Docket to Establish Generic Performance Measurements, Benchmarks
and Enforcement Mechanisms for BellSouth Telecommunications, Inc
Docket No. 01-00193

Consistent with the terms of the Settlement Agreement relating to performance

measurements approved by the Authority in this proceeding, BellSouth 1s filing fifteen
copiesiof a Notification Report for the August 2005 data month and a Preliminary

Notnﬁcatlon Report for the data month of September 2005

These Reports are being

filed for informational purposes with all of the state public service commissions In

BellSouth’s nine-state region

GMH ch

ery truly yours,

Guy M. Hicks ™

Copies of the enclosed are being provided to counsel of record. Thank you for
your assistance In this regard
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BeltSouth Telecommunications, Inc Lisa S Foshee

Legal DePanmem General Counsel - Georgia
1025 Lenpx Park Boulevard

Suite 6C01 404 986 1718

Atlanta, GA 30319-5309 Fax 404 986 1800

lisa foshee@bellsouth com luly 1. 2005

DELIVERED BY HAND

Mt Reeee McAbster

r\cgumu Scerctary

Gu)rgd Public Service Commussion
244 Walshmg,lon Street, S W
Atlantal Georgra 30334-5701

Re Performance Measurements for Telecommumcations Interconnection. Unbundling,
and Resale, Docket No 7892-U

Dear Mr McAlister

Conslslenl with the Comnussion’s July 19, 2002 Order, BellSouth Telecommunications, Inc
¢ BcllSoulh Y} 1s filing a Proposed Notificauon Report for the August 2005 data month and a
Prchmlr\lary Notitication Report for the data month of September 2005 These proposed changes will
be discussed at the July 8. 2005 industry conference call

Pursuant to thc Commussion’s decision at the June 10, 2005 Administrative Session,
BellSouth will remove all DSO Wholesale Platform Circuits from the SQM and SEEM Reports

Fnclosed herein, please find an onginal and seventeen (17) copies. as well as an electronic
verston.| of these Data Notification Reports 1 would appreciate your filing same in the above-
luuunwd docket and returning the two (2) extra copies stamped “filed” in the enclosed stamped.
scli-addressed cnvclopes
Thank you for your attention (o this matter
Yours very truly,

A oﬁ%ﬁa&/

Lisa S Foshee

LSF nvd
|
Enclosures

cc Mr Leon Bowles (w/enclosure) (via electronic mail)
M Patrick Reinhardt (w/enclosure) (via electronic mail)
Parties of Record (w/enclosure) (via electronic mail)
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‘ PROPOSED AUGUST 2005 DATA NOTIFICATION

BeltSouth proposcs making the changes described in this document to generate results for the
August 2005 data month Results for the August 2005 data month will be posted as follows:

Prelimmary results  September 20, 2005
Final results Scptember 30, 2005

BellSouth provides Data Notifications cach month in compliance with the Georgia Public
Servu“.c Commussion’s Oider of July 19, 2002 This order specifies that when BellSouth
proposcs making any changes to the mcthods by which performance data 1s calculated, 1t must
provide written notice.  This notice must be provided on the first business day of thc month
betore the data month in which the change will be made BellSouth must also provide
notification 1f 1t s considening making changes to the method of calculating data for the
follow;mg month

The ‘Ailected Measurcs™ described 1n this notice are those set forth in the Georgia Service
Quallty Measurement (“SQM™) Plan. unless otherwise noted  All “Impact of Change”

descriptions are stated at the measurement level, unless the sub-metric level 1s specified
Relcases may affect monthly data flows from the source systems (¢ g, LEO, LESOG, LMOS,

WFA, ctc ) that PMAP uses to calculate measurements Bellsouth will make changes to PMAP
to cnsure that data continues to be correctly captured as Releases arc implemented

Ordering Measurements

(1) |Affected Measures 0O-7,0-8 & O-9

Description of Change  With the implementation of the ENCORE 17 0 Release n
December 2004, LSRs that had potential jcopardies placed against them prior to the FOC
being 1ssued were being classified as Fully-Mechamized BellSouth proposes to change
‘thc codc to classify these LSRs as Partially-Mechanized This proposed change was Item
(1) on the Preliminary August Data Notification filed on June 1, 2005. (RQ6185)

Impact of Change For March 2005, in Georgya, the result would change from 92.68% to
()*4 75% tor the Fully-Mechamized Reject Interval  For the Partially-Mechanized Reject
lnlcn val, the result would change from 95.30% to 95 50%

Provisioning Mcasurements

Affected Measures P-3

|

Descriprion of Change  Currently, for the Local Interconnection Trunk product in the
Percent Missed Installation Appointment Aggregate Report, the Retail and Wholesale
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(3)

(4)

e

301310

End User Missed Appomntment Columns are erroneously being populated with the
BellSouth causcd misscd appointments BellSouth proposes to change the PMIA report
tor Local Interconnection Trunks to correctly reflect these End User Missed
Appomtments This proposed change was Item (2) on the Prchiminary August Data
Notification filed on June 1, 2005. (RQ6328 changed to RQ6864)

Impact of Change No impact to measutement results For February 2005, in Flonda, 27
BellSouth End User Missed Appoimntments and 5 CLEC End User mussed appointments
wetre not reported

Affected Measures  P-11 (Georgia, Flonda, Kentucky, and Tennessee)

Description of Change  Currently, where multiple LSRs with the same PON exist and
only one Service Order reflects that PON, only the LSR where both the PON and OCN
match the Scrvice Order 1s included 1n the data. BellSouth proposes to include the
remarmning LSRs in the data as a measurement failure  This proposed change was Item (3)
on the Prchminary August Data Notification filed on June 1, 2005 (RQ6392)

Impact of Change  For Fcbruary 2005, therc were two such duplicate PONs in the

Region and both duplicate PONs were in Kentucky  The measurement result would
decrcase by 0 13%

Billing Mecasurements

Affected Measures B-7 & B-8

Descripuion of Change  Currently, the entire ZScore column for the Resale product on
thce 12-Month reports 1s not populated  BellSouth proposes to populate this column This
proposed change was Item (4) on the Preliminary August Data Notification filed on June
1.2005 (RQG110)

Impact of Change None to reported results

|
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PRELIMINARY SEPTEMBER 2005 DATA NOTIFICATION

BellSouth 1s considering making the changes described in this document to generate results for
the S'leptembcr 2005 data month Results tor the September 2005 data month will be posted as
follows

Prchiminary results  October 20, 2005

| Final results October 31, 2005

|
BellSouth provides Data Notifications cach month 1in compliance with the Georgia Public
Scrwée Commssion’s Order of July 19, 2002. This order specifies that when BellSouth
pl‘()po:SCS making any changcs to the methods by which performance data 1s calculated, 1t must
provide written notice.  This noticc must be provided on the first business day of the month
befor¢ the data month m which the change will be made. BellSouth must also provide
notitication 1f 1t 1s considering making changes to the mcthod of calculating data for the
follo“}mg month

The “lAffcctcd Measurcs”™ described 1n this notice arc those set forth in the Georgia Service
Quality Mcasurement (“SQM™) Plan, unless otherwisc noted.  All “Impact of Change”
descn'ptmns are stated at thc measurement Icvel, unless the sub-metric Icvel 1s specificd.

ENCORE Rcleases may affect monthly data flows trom the source systems (e g., LEO, LESOG,
ete ) that PMAP uses to calculate measurements  Bellsouth will make changes to PMAP to

cnsurel‘ that data continues to be correctly captured as ENCORE Releases are implemented.

|

Special Access Measurements

(N Affccted Measures SA-7

Description of Change: Currently, past due circuits where the completion date has been
apphed but the status of the order 1s still pending in SOCS arc not being included 1n this
measure.  BeliSouth proposes to modify the PMAP data processing to assign all rccords
that retlect a pending SOCS status as a candidate for this measure  (RQ6080)

Umpact of Change For April 2005, 1in Georgla, the PDC Distribution report currently
reflects no records  Atter the coding modification the report would reflect 87 records

59142
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PARTIES OF RECORD

Ms Chustiane L Sommer, Director
Consumers” Utility Counscl Division
2 Martin Luther King, Jr Dnive
Suite 356, East Tower

Atlanta. GA 30334-4600
404-656-0233 (0)

LaNe suMMeErf@icuc oca state ga us
clare.meguireficuc oca.state.ga.us

Suzanne W Ocklcberry, Esquire
AT&T

1230 Peachtree Street, NE

4™ Floor

Atlanta, GA 30309
404-810-7175 (0)
sochleberryloatt com

\ Mt John P Silk

Georgia Telephone Association
1900 Century Boulevard. Suite 8
Suite 8

Atlanta, GA 30345
404-321-5368 (0)

silhiapgta orp

Stephen S Melnikoff, Esquire

|General Attorney — Regulatory Law Office
IU S Army Legal Services Agency
Department of the Army

901 N Stuart Street. Suite 700

Aihington, VA 22203-1837
703-696-1643 (0)

stephen melntkottihgda.army mtl

Peter C Canfield. Esquire
[Dow Lohncs & Albertson
One Ravinia Dnive, Suite 1600
Adanta. GA 30346
770-901-8800 (0)
peanficld@@dialaw com

1
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Docket No. 7892-U

Newton M Galloway. Esquirc
Galloway & Lyndall, LLP
The Lewis-Mills House

406 North Hill Street

Griffin, GA 30223
770-233-6230 (0)
ngalloway/@gallyn-law com

Walt Sapronov, Esquire

Gerry & Sapronov, LLP

Three Ravimia Drive

Suite 1455

Atlanta, GA 30346-2131
770-395-9100 (0)
wsapronov(@wstelecomlaw com

Daniel S Walsh. Esquirc

Attomey General Office

Department of Law-State of Georgia
40 Capntol Squarc, S W

Atlanta, GA 30334-1330
404-657-2204 (0)

dan walsh@law state pa.us

Charles F Palmer, Esquire

Troutman Sanders LLP

5200 NationsBank Plaza

600 Pcachtree Street, NE

Atlanta, GA 30308-2216
404-885-3402 (o)

charles palmer{dtroutmansandcrs.com

Nanette S Edwards, Esquire
Regulatory Attormney
ITC"DeltaCom

7037 Old Mansion Pike, Suite 400
Huntsville, AL 35806
256-382-3856 (0)

nedwards@utcdeltacom.com




Anne F Gerry, Esquire

Arnall Golden & Gregory. LLP
[Counsel for Broadslate, NorthPointe]
171 17" Street

Suite 2100

Atlanta. GA 30363

404-873-8536 (0)

anne.getryagy com

D Maik Baxter, Esquire
Thomas M Browder, 11, Esquire
Stone & Baxter. LLP

577 Mulberry Street

Suitc 1111

Macon, GA 31201
478-750-9898 (0)
mbanteridstoncandbaxter com
throwderi@stoncandbaxter com

David | Adelman, Esquire
Charles B Jones II1, Esquire
Hayley B Riddle. Esquire
Suthetland. Asbill & Brennan LLP
999 Peachtree Steeet.N E

Atlanta, GA 30309-3996
404-853-8206 (0)

david adelman‘isablaw com
cJav jonesi@sablaw com
hay ley niddlegisablaw com

Charles A Hudak, Esquire

Friend, Hudak & Harris, LLP

Three Ravima Drive. Suite 1450
Atlanta, GA 30346-2131
770-399-9500 (0)

[Counsel for Time Warner Telecom]
chudakath2 com

tobin jackson@twielccom.com
carolvn.marckidtwielecom com

Kennard B Woods. Esquitc
MCI, Inc

Concoutse Corporate Center Six
6 Concourse Parkway, Suite 3200
lAtlanta, GA 30328

| Counsel for WorldCom, Inc ]
770-284-5497 (0)

hen woods@mei com

|
1

[Counscl for ITC*DeltaCom, WorldCom]

Wilhlam R Atkinson, Esquire

Sprint Communications Company L P
3065 Cumbcrland Boulevard
Matlstop GAATLD0602

Atlanta, GA 30339

404-649-4882 (0)

bl atkinson@mail.sprint com

Genevieve Morelli. Esquire
Andrew M Klein, Esquire
Kelley Drye & Warren LLP
[Counsel for KMC Tclecom]
1200 Nincteenth Street, N W
Washington, DC 20036
202-877-1257 (0)
vmorelhrokelleydiye.com
aklem/wkelleydrye com

Mark M Middleton, Esquire
Mark M Middleton. P C
1100 Spring Street, Suite 380
Atlanta. GA 30309
404-806-0808 (0)

[Counscl for CTAG]
mark’‘@middictonlaw net

Charles E Watkins, Esquire

Senior Counsel

Covad Communcations Company
1230 Pcachtree Street, N E , 19" Floor
Atlanta. GA 30309

[ Counsel for Covad Communicattons]
404-942-3492 (o)
pwathins@covad.com

jbellcovad com

Rose Mulvany Henry, Esquire
Birch Telecom of the South, Inc
2020 Balumorc Avenue

Kansas City, MO 64108
[Counsel for Birch Telccom]
816-300-3000 (o)
rmulvanyfbirch.com




Erc | Branfman, Esquire Margaret Ring, Esquire

Swidler & Berhin Dircctor Regulatory

3000 K Street, N W & Governmental Affairs

Suite 300 Network Telephone

Washington, DC 20007 815 South Palafox Strect
202-945-6940 (o) Pensacola, FL 32501
chranfman@swidlaw com [Counsel for Network Telephonc]

margarcl ring@onetworktelephone.net

Stuckland Brockington & Lews
[Counsel for e spue]
Midtown Proscenium — Suite 2000
I 1170 Pcachtree Street, N E
Atlanta, GA 30309
| 404-885-5741 (0)
fhsicdsbllaw net

‘ Frank B Strickland, Esquire
|
I
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CERTIFICATE OF SERVICE

| hereby certify that on July 12, 2005, a copy of the foregoing document was

served on the following parties, via the method indicated:
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Hand
Maill
Facsimile
Ovérnlght
EIe'ptromc
Ha‘lnd

Matll
Facsimile
Ov'{ermght
Electronic

Hand

Mail
Fa_c‘S|m||e
Ovciarnlght
Elegtronlc
Ha%d
Mail
Fac¥S|m|Ie
Ove:rnlght
Electronic

Haqd
Mail
Facsimile
Ovérnlght
Elec'tronlc

David Eppsteiner

AT&T

1200 Peachtree Street, Suite 8100
Atlanta, Georgia 30309
eppsteiner@att com

Henry Walker, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
hwalker@boultcummings com

James Murphy, Esquire

Boult, Cummings, et al.

P O. Box 198062

Nashville, TN 37219-8062
Jmurphy@boultcummings com

Charles B. Welch, Esquire
Farns, Mathews, et al.

618 Church St , #300
Nashville, TN 37219
cwelch@farnsmathews.com

Dana Shaffer, Esquire
XO Communications, Inc.
105 Malloy Street
Nashville, TN 37201
dshaffer@xo.com




